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Performance Indicators 
 

  

   

Type 2012/2013 In SLA * YTD In SLA *

Comment 24 63 % 24 63 %

Complaint 366 59 % 366 59 %

Compliment 79 65 % 79 65 %

Concern 102 67 % 102 67 %

Enquiry 49 51 % 49 51 %

Environmental Information 
Regulations 

41 51 % 41 51 %

Freedom of Information 21 71 % 21 71 %

Service Request 42 64 % 42 64 %

Total 724 60 % 724 60 %
 

 

    

      

   

* % of Investigations where the Case Closed Date is before the Case Due Date, or the 
Case Due Date has not yet passed.  See column headed "Within SLA?" below. 
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Show / Hide Detail 
 

  

  

Case Ref Type Category Outcome Org / Dept / Svc / Team Status Received Due Extended? Closed Within SLA? 

CIU-001326 Comment Council Decision  Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 24 July 2012  No 24 July 2012 No 

CIU-002013 Comment Lack of / Poor 
Communication 

Information 
Provided

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 01 October 2012 15 October 2012 No 09 October 2012 Yes 

CIU-001927 Comment Other No Outcome 
Necessary

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 21 September 
2012

 No 21 September 
2012

No 

CIU-003151 Comment Other No Outcome 
Necessary

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 17 January 2013 17 January 2013 No 17 January 2013 Yes 

CIU-003379 Comment Other Referral to Other Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 04 February 2013 04 February 2013 No 04 February 2013 Yes 

CIU-003433 Comment Other No Outcome 
Necessary

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 07 February 2013 07 February 2013 No 07 February 2013 Yes 

CIU-003714 Comment Other Resolved Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 01 March 2013 15 March 2013 No 12 March 2013 Yes 

CIU-003927 Comment Other Information 
Provided

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 20 March 2013 05 April 2013 No 05 April 2013 Yes 

CIU-003498 Comment Other Information 
Provided

Contractor / Focsa / Unknown Service 
Focsa / Not required

Inactive 12 February 2013 12 February 2013 No 12 February 2013 Yes 

CIU-000695 Comment Premises / Access Information 
Provided

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 03 May 2012 18 May 2012 No 08 May 2012 Yes 

CIU-000859 Comment Request for 
Information 

Information 
Provided

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 28 May 2012 13 June 2012 Yes 29 May 2012 Yes 

CIU-001083 Comment Request for 
Information 

Information 
Provided

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 29 June 2012 17 July 2012 No 13 August 2012 No 

CIU-001442 Comment Request for 
Information 

Information 
Provided

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 03 August 2012 15 August 2012 No 16 August 2012 No 

CIU-002242 Comment Request for 
Information 

Information 
Provided

Contractor / Amey / Unknown Service 
Amey / Not required

Inactive 25 October 2012 08 November 
2012

No 05 November 
2012

Yes 

 




